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FRAUDSTERS CLAIMING TO BE CRA 

 
(PEMBROKE, ON) – “It is tax time again and fraudsters will use this opportunity 
to attempt to scam consumers and businesses out of their hard earned money. 
 
Fraudsters impersonate the real Canada Revenue Agency (CRA) by telephone or 
by email. Fraudsters are either phishing for your identification or asking that 
outstanding taxes be paid by a money service business or by pre-paid 
debit/credit cards. There are two variations: 
 
1. There is notification by phone or email from the "CRA" claiming there is a 
refund pending. In order for the recipient to receive the refund they must provide 
personal information. 
 
2. Consumers and businesses receive a notification by phone or email that they 
owe "back taxes" as the result of an audit. The payment must be made 
immediately to avoid a fine or the recipient is told there is an outstanding warrant 
that can be avoided if the payment is made promptly. In many cases, individuals 
are told they will be deported or arrested if the taxes are not paid right away. 
 
Protect yourself 
•Do not take immediate action. Verify that what you are being told is the truth. 
•Ask yourself why the CRA would be asking for personal information over the 
phone or email that they likely already have on file for you as a taxpayer. 
•Contact the CRA to confirm that you in fact owe back taxes, or are entitled to a 
refund, before providing any personal or banking information.” 
(www.antifraudcentre.ca) 
 
For more information about frauds and scams involving the CRA, visit www.cra-
arc.gc.ca/scrty/frdprvntn/menu-eng.html      
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