
Online Water Testing Portal!  

ACCESS YOUR 
ONLINE REPORT

4.

COLLECT  
YOUR SAMPLE

Keep it refrigerated

As soon as possible

Enter your barcode & last name

1.

3. DROP OFF  
YOUR SAMPLE

NEW Public Health Ontario’s (PHO)

Scan or visit PHO’s Well 
Water Testing webpage:
www.publichealthontario.ca/
WaterPortal

Submit your information and 
get your results online.

No paper requisition required! 

PHO’s laboratory business hours are Monday to Friday, 8:30 a.m. to 4:30 p.m. EST. 
Our laboratory is closed weekends and statutory holidays.
Contact PHO’s Customer Service Centre at 1-877-604-4567 or 
customerservicecentre@oahpp.ca for assistance.

Keep your barcode

SUBMIT  
YOUR 
INFORMATION

2.


